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The “Profits” Solution

Why use “Profits” as a solution?

“Profits” is a Money Management Model (MMM) which offers a world class approach for organisations committed to cutting costs and improving their management information techniques.
Profits is a new generation of integrated financial software, addressing the complex business functions surrounding financial, collection, payment and investment information management.

Features and Benefits

How do you benefit from utilising the “Profits-solution”?

Over and above the average available benefits, Profits is your number one choice to achieve the following:

· Reduce your administration.

· To Retain Control

· Full Audibility

· Secure Transaction Processing

· Data Confidentiality

· Money Split:

· Per pre-configured rules – single collection split to multiple service providers

· Multiple ERD’s(Electronic Recurring Deductions) per debtor

· Single Debit Order for multiple transactions

· Payments to third parties

· Auto VAT allocation

· Multiple Strike Dates

· MIS

· SMS for confirming totals for submissions

· Auto RD Process

· Multiple RD’s Auto-Cancel

· Multiple RD’s Auto Request Reduced Amount

· Commission Control

1. Debit Orders/Payments via ACB/Bank Serve Code

Capital Software can be utilised to collect/pay monthly fees per debit order through ACB/Bank Serve for existing ACB Clients and the process will be as follows:

· The clients’ file will be processed through Profits and a “request for payment file” will be generated and forwarded to ACB.  

· Profits will be updated with the RD files and regular updates will be forwarded to the client and/or the client can do on-line enquiries on the system.

· Every run updates your general ledger and produces a daily Income statement

· Full Financial Reconciliation.
· This process is fully automated.

2. Full Financial Reconciliation - Improved Credit Control/ Cash flow Management/ Revenue Statements

· Profits provides an audit trial per debtor, with reason codes, making reconciliation meaningful and easy.

· Effective per debtor reconciliation results in eliminating an unallocated suspense account.

· Profits aggregate to debtors control account. The debtors control account is interactively updated and no files are needed

· Interactive revenue statements.  As debit notes and receipts get posted, the revenue statements are interactively and automatically updated for up to the minute revenue information.
· Automated RD updates give you a real time picture of you actual cash-flow situation.
· Every run updates the General Ledger 

· Income Statement and Balance Sheet on-demand

3. Increased Collection Success Ratio

· Auto allocation of salary dates, through auto process control (APC), that administers and controls the collections automatically i.e. the debit order is actioned on the date of the actual salary pay date minimising the time window for Rd’s.

· Establish a switch/gateway/link with employers that will give you access to the lowest level of the payment value chain (i.e. client- pay date-vendor-content-salary date)
4. Excellent Marketing Benefits

· Access to additional Distribution Channels - Collection of payments, contributions and premiums from a multitude of banks, pay centres (Government and Private) and payroll systems (in excess of 4000 pay centres nationally as well as bank interfaces throughout the European Union).

· Simplified Segmentation Decisions - Detailed information on collection success ratios in geographic areas etc.  You can, for example, see that collections within in the Northern Province have a high success rate and deploy more marketing resource in the area.
· Seven level information structures provide for more intelligent management information

· Mobile Virtual networks empower agents to increase productivity and sales by accessing the web application form and updating the software application at head office through a common gateway interface.
· Improved client service - Re-allocate staff (support and maintenance) usually allocated to mundane internally focussed processes towards the all-important task of customer needs, and the communication and management thereof

· Cost-effective IT infrastructure - Allow customer to compete at the highest level in the area of e-commerce (the software provides for a HTML/XML Web-enablement). Update other client information (non-financial information e.g. changes to the employee number, address, description etc.) electronically from a multitude of formats (e.g. directly from the payroll system; via Profits (on-line); via other electronic media (e.g. excel); or via web (Internet e.g. HTML).
· Speedy decision making because software highlights potential problems

5. Time and Resource

· Automated receipt control eliminates manual reconciliation   
· Business to Business e-commerce and electronic update from web applications alleviates bottlenecks at head office. National branches have access to an application form on the company web site.  The application can be electronically updated with this information through a CGI (common gateway interface).
6. Excellent Service and After Care

· Over and above the Sales Manager, Capital Softwares assigns a dedicated External and Internal Client Consultant (ECC & ICC) to the company.

· Capital Softwares Project Office prepares a formal project plan with implementation dates

· Capital Softwares will provide full training to everybody including the technical people

· Capital Softwares’ technical staff are available for any assistance required

· Proper Testing essential part of Capital Softwares’ business processes

· Capital only gets paid when the company has an active client being processed by the software

· ECC visits on a regular basis to assist the company where necessary and keep the communicating lines open 

· Capital Softwares’ Management as part of our Client Relationship Management Process, does monthly follow-up with the company’s management
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