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Hi Members

Quite often we hear complaints that some of our members are not kept up to date on what is happening at ADRA, and I always defend us by saying that some of the major problems we are trying to rectify are not ready for public consumption 

So now this year I am trying to be more transparent.

Our new Executive Board consisting of Arnold Olivier, Marius Jonker and Stephen Lindsay had our first meeting of the year with the Council for Debt Collectors on 11 February 2008.   We met with the full Council and were introduced to some new members.  Unfortunately the Council is still three members short and one member’s appointment has not been approved as yet so they are down to six Council members instead of ten.  

Our agenda was short and to the point and the first matter raised was the amendment to our trust account accounting. (www.debtcol-council.co.za for full amendment document)

We were advised that as the amendment came in on the 4 November 2008 our audit procedure for 07/08 can be split into pre-amendment and post-amendment.  

We were also advised that the interest on Trust Accounts should be paid over to the Council on an annual basis but they have agreed that the bank charges can be deducted from the interest earned and the balance be paid over to the Council.

The Council advised us that they would like to meet with the banks to discuss certain matters regarding trust accounts and we asked for a joint venture in this matter as we feel we are more in touch with the problems debt collectors are experiencing with banks.  The Council has yet to confirm if they are prepared to join hands with us to approach the banks.  

The following subjects were then brought up and we did express our dissatisfaction that these matters have been outstanding for so long.

a. Probationary period – submitted on 5 May 2006.

Mr. Willie Henegan will try, by placing this amendment on a General Amendment Bill, to expedite this amendment but the Council advised us to use our own means to lobby whoever we can or know to get this amendment passed.  It is of utmost importance to us as debt collectors to be able to employ someone for three months at a lesser fee.  This will enable both parties to decide if they want to and are able to do the job.  I know of many companies who hold back on engaging new employees because they cannot afford to pay for a year up front to “evaluate” whether they are going to like debt collecting.  We should make sure that we push the employment angle because I am sure that many of us would employ more people if the probationary period was approved. 
b. ADRA nomination for Baker Maseko as a Council Member – submitted 13 July 2006.

We were advised that this nomination is still pending with the Justice Department and we should approach the Justice Department directly. This has already been done and we should find out this week what has happened in this matter.

c. ID numbers of debt collectors on the Council Website - 27 August 2007

We were advised that the amendment promulgated on the 4 November 2007 – Regulation 5 (2) States “The register contemplated in section 12 (1) (b) of the ACT shall contain the following particulars (d) In all cases other than those referred to in paragraph (c), the full names, identity number and business address of the debt collector.

This means that on the register this information must be shown.  

When asked why the Council would push for such an amendment which violates the rights of ordinary citizens and opens them up for ID fraud etc. no real answer was forthcoming except to be advised that we should have been aware that the amendment was in the pipeline.

We have therefore taken the matter into our own hands and have compiled a letter that has been sent to the Human Rights Commission.  It is a strongly worded letter and we are awaiting a reply.

The other matter on the agenda was the working hours we are restricted to and the fact that due to the power failures many debt collectors have been unable to earn their commissions.  We asked for some leniency if SMS’s and other documents have been delivered outside the working hours stated in the ACT.

We will keep you informed as to the outcome of all of the above matters.

Now on to the National Credit Act.  Eugene Joubert has compiled an excellent document which our Executive Board discussed with Eugene.  We have now mandated Eugene Joubert to go forward with a number of matters of great concern to us and I will report on these matters once some clarity has been received.

Lastly thanks to all the members who are using our fantastic SMS system and may I ask more members to take advantage of this offer of 19c per SMS no matter how few SMS’s you send.

You know I always like to have the last word.  In the ADRA Link 22 there is an advert about Easygrams.  I have heard from a number of members that they are using this system and it is working well. You obtain proof of delivery of letters and have the proof for taking the matter further.

In fact please note that there is a legal opinion on the matter and if you need a copy you can email Head Office and we will let you have a copy.

ADRA Greetings

Daphne

