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	Newsletter No 17  ADRA Workshops


27th June 2007

ADRA have presented 3 extremely successful workshops this year which ADRA members and non members alike, have attended.
Port Elizabeth – 23rd April 2007

Cape Town – 24th April 2007

Durban – 8th June 2007

ADRA have embarked on a different approach in presenting the above workshops.  A less formal, interactive approach has been adopted and encouraged which has proven to be successful. The interaction between the presenters and those that attended have encouraged input, raised questions, thoughts, feelings and ideas, often not experienced singularly but by most present.

The fact that the workshops are interactive gives each individual an opportunity to raise concerns and queries.  No, we don’t have all the answers, (wouldn’t life be boring if we did) but the fact remains that we are constantly striving to ensure that the Debt Collectors and the companies that they represent are provided with as much information as possible.  Workshops like these present the perfect opportunity to do so.
Those that attended the workshops, I’m sure, realized that there are indeed many grey areas and items that require clarification with regard to The National Credit Act, Annexure B – Fees & Expenses and other areas.  The importance of obtaining clarity on the tariff has been highlighted at all the workshops and is a working project of ADRA.
23 delegates attended the Port Elizabeth workshop.  As someone that is brand new to the Debt Collection Industry, I learnt a lot from attending this workshop.  36 Delegates attended the Cape Town workshop and 58 attended the workshop held in Durban.
Presentations were delivered on Cost Generation & Recovery, The National Credit Act and Council Procedures.  Any member that has attended one of the above mentioned workshops may have these presentations, please contact the ADRA Office should you wish to receive a copy.
I’m sure you will agree when I say that these workshops are definitely worth attending and are brilliant value for money.  

A workshop is to be held in Johannesburg soon.  The provisional date is the 15th of August.  We will advise all members of a set date via e-mail in the next few weeks.

I would like to encourage those that have not yet attended a workshop this year, to make the effort.  We realise that time is valuable, of course.  Should you not be able to attend, at least send 1 representative from your company.  
A huge thank you to all those that contributed to the success of these workshops.

See you at the next one!

Regards

Samantha

ADRA – “The Voice of the Debt Collection Industry”
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