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Hi all ADRA Members

Helpful Hint – Courtesy of Arnold Olivier

Having trouble with receiving e-mails with no attachments:
Where you struggle to receive e-mails with attachments intact, the problem probably lies in the fact that the sender is sending new e-mails as HTML attachments, while your e-mail settings are set to plaintext or to outlook Rich text format.
In order to correct this (when you are the sender).  Open the persons contact file and double click on the e-mail address in which case the little block below with e-mail properties will open up.  Select, in most cases ‘send plain text only’.  Try sending the e-mail with the attachment once again.

In older versions of Outlook, open a message received from a specified e-mail address that seem to be omitting attachments, double click on the recipients e-mail address and the option box will open.  The box is called e-mail properties.  Proceed to do as above – select ‘send plain text only’.
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