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                 Newsletter no. 3/07                                                    13 February 2007

Dear Members

I hope you all received newsletter no 2 which was sent out on Friday.  

If you have not read the news yet please at least read “Guidelines to Debt Collectors” which appears

on the Council’s website.  These guidelines have been formulated from some of the rulings that have

been made by the Council at disciplinary hearings.

To follow on from that I want to inform you that on the 5th February 2007 ADRA’s Executive Committee had a successful meeting with the full Council of Debt Collectors. We, as ADRA had never met the full
Council previously and we felt it was important for us to do so.

Several matters were briefly discussed but I think the most important one was the matter of Annexure B

– Expenses and Fees.  The question was put to the Council. “Would the Council take the responsibility to motivate for increases and changes to the fee structure on a regularly basis or would the Council only

do so with Industry motivation”?  The reply was very clear that “The Council would make no effort to

motivate increases and changes to the fee structure unless they received a full, clear and precise

motivation from the Industry”.  In view of this as one says; “the ball is in ADRA’s Court.”  

ADRA as the only Industry body that represents debt collectors has now decided to put together a fully

motivated expenses and fees schedule. Once we have prepared this schedule we hope to raise

some funds to enable us to employ senior Council to endorse our motivations.  

We therefore need help from our members who work daily with the Annexure B – Expenses and

Fees. We ask you to assist us by submitting suggestions and queries so we can formulate a revised schedule.  Please send anything you think of, no matter what and the experts in our sub committee will

then have a great base to work from.  

Please send your suggestions/motivation to our email address info@adraonline.co.za
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