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Newsletter no. 13



19th April 2007

Good Afternoon Members

Please find below a press release in terms of the “Amnesty” in terms of section 73 of the National Credit Act RECEIVED FROM THE Credit information ombud.  
Credit information ombud – manie van schalkwyk

THERE IS LIGHT IN THE DARK TUNNEL OF BLACKLISTING
“There is hope for blacklisted Consumers, as we approach the final implementation of the National Credit Act on the 1st June 2007”, says Manie Van Schalkwyk, the Credit Information Ombud.

Section 73 of the National Credit Act makes provision for specific information to be removed from the credit bureaux by 01 June 2007.  “On a daily basis we are dealing with consumers who are not clear on what specific information will be removed from the credit bureaux and what the impact of the removed information would have on their credit lives”

He sheds some light as to what information will be removed from the credit bureaux according to section 73 of the National Credit Act.  

Adverse credit information in respect of debt of less than R500 will be removed from the credit bureaux.  This means that all negative listings in respect of smaller debt will be automatically removed and consumers do not have to apply or contact a credit bureau for the removal of this information.

Accounts which was dormant for longer than 24 months by 01 September 2006, unless any enforcement action has been taken by the credit grantor.  - This means that if a consumer has not paid an outstanding debt for a period of 24 months by 01 September 2006, and the credit grantor has not handed the account over to attorneys for collection or to take a judgment, then all the information relating to this account will be removed by 01 June 2007.

Judgment Information which credit bureaux receive from the courts will be removed from the credit bureaux in the following circumstances.

All judgment information in respect of a debt of up to R500 – unless the consumer has more than two unpaid judgments on his/her credit record.  This means that the judgment information will be removed from the credit bureau under the said amount, and it is not a pre-requisite that the debt must have been paid, barring the condition that there should not be more than 2 unpaid judgements on the person’s credit profile.
In respect of a debt of up to R5000, if the judgment is older than 18 months by 01 September 2006 – unless the consumer has more than two unpaid judgments on his/her credit record.   -  Again there is no pre-requisite for the debt to be paid in full for the information to be removed from the credit bureaux, the information should have been older than 18 months by 01 September 2006 and it will automatically be removed from the credit bureaux without application by the consumer.

“It is very important for consumers to understand that only the judgment information will be removed from the credit bureaux and that consumers still have an obligation to repay the outstanding debt to the credit grantor as the credit grantor can still exercise his rights for example to reposses furniture or to garnish the consumer’s salary” says Van Schalkwyk

In respect of a debt of up to R50 000, if the full amount was paid in full by the 1st September 2006. 

In respect of a debt of up to R50 000 reflecting on the Consumer’s credit record on 1st September 2006, if the full amount is paid by the Consumer between 1st September 2006 and 1st September 2007. 

“This is a big concession for consumers as it means that any judgment under R50 000 which has been paid and will be paid until 01 September 2007, will not be displayed on the credit bureaux for a period of 5 years, but will be removed immediately from the credit bureaux.  Consumers must see this as an opportunity to pay the outstanding debt in terms of the judgment to get this information removed from the credit bureaux,” adds Van Schalkwyk.  He further states: “this saves consumers the trouble and money to get the judgement rescinded or abandoned in a court of law to get the information removed from the credit bureaux.  Consumers simply have to proof that they paid the outstanding debt; the credit bureaux will verify this information and then remove the judgment information.  It must be kept in mind that consumers must contact the credit bureaux with proof of payment to get this information removed and it must be paid before 01 September 2007”

The Ombud also stressed that is very important for Consumers to check their credit record at the Credit Bureaux regularly. This will also enable Consumers to share in the benefits of this data cleansing exercise. When a consumer checks his/her credit record regularly it is easy to identify information which has been listed incorrectly and unfairly which might prevent the Consumer from sharing in the benefits intended by the Act on the 1st June 2007.  

If a consumer finds that there is information on his/her credit record which they want to dispute, they can enlist the FREE OF CHARGE services of the Credit Information Ombud. His office can be contacted on 086 166 2837 or Ombud@creditombud.org.za. Consumers can also get useful general information and links on the Credit Information Industry by logging on to www.creditombud.org.za    
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